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What is I&IT?

• It’s Instructional & Information Technology 
– “Central IT”

• Applications, Learning, Projects & 
Services, Security, Support, Systems, 
Web Development Departments

• Students will deal with Support and 
Learning



What do we Do for You?

• Support helps you with:
– Passwords
– Account Claiming

• Your BroncoName
– Email
– BroncoDirect
– BlackBoard

• Your Network Connection
– Wireless Laptop Configurations
– General Computer Consulting, Answers



Cal Poly Pomona Help Desk

• This is the Help Desk for students
• Building 1, Room 100
• Mon-Thurs 7:30 a.m. to 6:00 p.m., Fri 8-5
• 909.869.6776
• Staff 

– Lead
– 3 other full-time professionals
– 6 part-time student assistants
– 2nd Tier unit for escalated problems (staff of 2)



Learning - Studio 6
• Multimedia Technology
• Online learning
• Hours

– Mon – Thu 8:00 a.m. – 9:00 p.m.
– Fri 8:00 a.m. – 5:00 p.m.
– Sun Noon – 5:00 p.m.

• 98 C6-13
• http://www.csupomona.edu/~iit/learning/studio6.shtml

http://www.csupomona.edu/~iit/learning/studio6.shtml


24/7 Online Help
• http://www.csupomona.edu/ehelp

http://www.csupomona.edu/ehelp


Important Student Applications

• BroncoDirect 
https://broncodirect.csupomona.edu
– Registration, Add/Drop Classes
– Open Seats, Advising, Class Schedule, Catalog
– Grades

• Blackboard 
https://blackboard.csupomona.edu

– Online classes
– Discussion Groups
– Tests, Quizzes, Syllabus, Class Assignments
– Organizations, Student Clubs

https://broncodirect.csupomona.edu/
https://blackboard.csupomona.edu/


What You Can Do 

• 180 Laptop Wireless Access Points 
http://www.csupomona.edu/ehelp/wireless/coverage.html

• Internet Connectivity
– Access in Classrooms, Dorms, Village, Suites 
– 10 to 100 MBs wired connections

http://www.csupomona.edu/ehelp/wireless/coverage.html


What You Can’t Do
• Install your own Wireless Access Points
• Pull out a single-line connection and “Spread It” 

with a Hub (except in a few of the older dorms 
where it’s allowed by Housing)

• Set up File Servers and serve copyrighted
– Movies
– Music
– Other Copyrighted Materials

• Copyrighted Images – limited educational use OK, selling, 
free distribution not OK

• Copyrighted Articles – same deal: Check Carefully Before 
Using!



Information Security
• Virus Protection

– Housing Areas offer this
– If You Don’t Have, Spend a Few $s for it (Book Store has great 

deals) – MacAfee, Norton or “freebies”
• Hog Large Amounts of Bandwidth
• Like Copyright Violations, Hubs, Self-Installed Wireless 

Access Points, we’ll “Black List” You by MAC address 
from the campus network

• Don’t Get “Phished”
• We Take Information Security Very Seriously!
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